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Ambassador Animals

ÅRolls
o Mission

o Revenue

Å Impact
o Non -domesticated

o Unfamiliar People

o Individuals 



Study Overview

ÅEvaluate the impact of a behind -the -scenes tour 

program involving tactile interaction with guests
o Develop a protocol to quantify glucocorticoid metabolites (GCM) 

o Apply protocol in conjunction with behavioral observations



Endocrine System & Stress
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Excrement Measurements in Penguins

ÅAdvantages
o Non -Invasive

o Ease

o Impact

ÅBehavior

ÅWelfare

Å Integrated Measure
o Pooled fractions

ÅSpecific Profiles
o Species

o Individual

ÅACTH Challenge
o Assay Validation

o Magnitude

o Duration

o Lag -Time

o



CORT Results of ACTH Stimulation
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Tour Study

ÅConditions:

o Tour

o Non -Tour

o Buddy Bird

ÅTour Protocol:

o 2 Birds

o 2 Tours Daily


